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"' New Ul No. format for Foreign Nationals ; Advisory Notice
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The Ministry of the Interior has implemented the New Ul No. Format for Foreign Nationals since January
2,2021. The New Ul No. uses the same format as original National ID, with one letter followed by nine
numbers. If you had already applied for the New Ul No., please note the following points:
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If you are SinoPac Futures’customer, please visit our service counter you opened account with
your latest Alien Residence Certificate for your New Ul No. update.
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After replacing your New Ul No., we recommend you should update relevant information to your
payroll employers, banks, securities companies, other futures companies, tax collection
authorities, etc., so that those units can update the information and successfully complete the
fund deposit or deduction accordingly.
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To avoid transaction failure of your cash dividends, fund dividends, or margin withdrawals, please
confirm your Ul No. in our record or in securities firm’s record is consistent with the one kept in
your designating credit or debit bank account.
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If you have any questions other than financial services, please refer to the “New Ul No. Format for
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Foreign National” at the website of National Immigration Agency and check relevant information.

You may also call “MOI Service Hotline (1966)” or “Foreigners in Taiwan Hotline (0800-024-111)"
for consultation service.
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If you have any questions related to financial services, please contact us at (02)2381-1799 ext 333.
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